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With over 600 specialist staff world-world, Hamworthy Combustion’s level of customer support is 
second to none. In the industrial sector we have a dedicated team of more than 100 specialists 
providing a total package of aftermarket service, ranging from a simple burner service visit to 
annual boilerhouse management with 24/7 remote monitoring. 
 
 

 
 
 
 
 
 
 

Regional Service Offices 
Wherever your location, there is a Hamworthy Combustion 
regional service team ready to respond to your needs, each 
with dedicated management and full technical support. 
Each of our Service and Commissioning engineers have 
been fully trained at The Hamworthy Combustion Institute 
in Poole, Dorset.  

Installation & Commissioning 
For optimum reliability and efficiency Hamworthy 
Combustion’s Service Engineers will install and commission 
your new plant. All safety interlocks will be tested and 
demonstrated together with the necessary operator training. 

Comprehensive Service Solutions 
Hamworthy Combustion can offer three levels of service for 
your boiler house (Classic, Premium and Optimum) ranging 
from basic ‘burner only’ servicing to full ‘all-inclusive’ 
boilerhouse management with 24/7 remote monitoring. The 
duration of a service contract can vary between one and 
ten years allowing you to accurately forecast your future 
boilerhouse maintenance costs. 
Our services include: 
• Combustion efficiency testing and emissions monitoring 
• Routine burner servicing  
• Boiler servicing & NDT inspections 
• Energy saving surveys 
• Technical advice 
• 24/7 emergency support 
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Upgrade & Retrofit 
We specialise in the upgrade and refurbishment of 
existing burner and boiler equipment to bring it to 
current standards and optimise its efficiency and 
life span. This includes: 
• Burner conversions 
• ‘Cam & Cable’ to digital air/fuel ratio control  
• Economisers 
• Water Level Controls 
• Diagnostics 
• Fuel handling equipment 
• Variable speed control of motors 
• Oxygen trim 

Complete Boiler House Services 
Hamworthy Combustion can provide a comprehensive range of 
boiler house service and maintenance work, which includes: 
• Boiler House Survey 
• Acid Washing 
• Refractory / Brickwork repairs and replacement 
• NDT Testing and 5yr inspections 
• Boiler Re-tubing 
• Valve Overhauls 
• PM5/60 installations 
• Cleaning 
• Pipework  

Spares 
All of our Service and Commissioning engineers carry 
commonly used spares for Hamworthy Combustion 
products, they are also able to advise on recommended 
spares you should be keeping on site. Hamworthy 
Combustion is also able to identify and source boiler 
spares as well as parts for other manufacturers’ burners. 
 

For further information on combustion equipment please contact the head office: 

Hamworthy Combustion Engineering Limited 
Fleets Corner 
Poole Dorset BH17 0LA 
Tel: +44 1202 662700 
Fax: +44 1202 662722 
Email:    service@hamworthy-combustion.com 
Website: http://www.hamworthy-combustion.com lmnopq
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